
Federal Supply Schedule Service 

Authorized Federal Supply Schedule Price List 

 

On line access to contract ordering information, terms and conditions, up to date pricing, and the 

option to create an electronic delivery order are available through GSA Advantage!, a menu 

driven database system.  The INTERNET address GSA Advantage! is:  GSAAdvantage.gov. 

 

 

FSC GROUP 65, PART II, SECTION A 

COMMODITY:  MEDICAL EQUIPMENT AND SUPPLIES 

 

FSC Class/Product code and/or Service Codes 

 

6530 Stimulators, Muscle, Nerve and Pain Control 

 

Contract number V797D-60744 

 

For more information on ordering from Federal Supply Schedules click on the FSS Schedules 

button at fss.gsa.gov. 

 

 

Contract period: 10/1/16 through 9/30/2021 

 

 

 
 

Electronic Waveform Lab, Inc. 
5702 Bolsa Avenue 

Huntington Beach, CA  92649 

800-874-9283 ext. 254 

Direct Line 714-500-4054 

FAX 844-894-7568 

http://h-wave.com/ 
 

Business size:  Small Business 

http://h-wave.com/
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1a.   Table of awarded special item number(s) with appropriate cross reference to item 

descriptions and awarded price(s). See page 5. 

1b.   Identification of the lowest priced model number and lowest unit price for that model for 

each special item number awarded in the contract.  See page 5. 

 

1c.   Contractor is hourly rates: N/A 

 

2.    Maximum order:  $50,000. 

 

3.    Minimum order:  None. 

 

4.    Geographic coverage:  CONUS, 50 States, District of Columbia and Puerto Rico . 

 

5.    Point(s) of production (city, county, and State or foreign country): 

 

Electronic Waveform Lab, Inc. 

5702 Bolsa Avenue 

Huntington Beach, CA  92649 

 

6.    Discount from list price:  Prices shown herein are NET, discounts deducted. 

 

7.    Quantity discounts: An additional 1.5% discount applied to the total invoice price if the      

order meets or exceeds $7,500 (same order; same location) 

 

8.    Prompt payment terms:  1%10 Days; Net 30 Days. 

 

9a.  Government purchase cards are accepted at or below the micro-purchase threshold. 

 

9b.  Government purchase cards are accepted above the micro-purchase threshold. 

 

10. Foreign items:  None. 

 

11a. Time of delivery:  10 Days after receipt of order (ARO). 

 

11b. Expedited Delivery:  3 Days ARO; Government is responsible for the difference between 

standard and expedited delivery. 

 

11c.  Overnight and 2 day delivery:  Contact contractor for overnight delivery times. 

 

11d. Urgent Requirements: Contact contractor for urgent requirements. 

 

12.   F.O.B. point:  FOB Destination  50 States, District of Columbia and Puerto Rico.  
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13a. Ordering address: 

 

Electronic Waveform Lab, Inc. 

5702 Bolsa Avenue 

Huntington Beach, CA  92649 

 

13b. Ordering procedures:  For supplies and services, the ordering procedures, information on 

Blanket Purchase Agreements (BPA’s) are found in Federal Acquisition Regulation (FAR) 

8.405-3. 

 

14.  Payment address: 

 

Electronic Waveform Lab, Inc. 

5702 Bolsa Avenue 

Huntington Beach, CA  92649 

 

15.  Warranty provision: 

 

52.212-4 (o) (TAILORED) 

The Contractor warrants and implies that the items delivered hereunder are merchantable and fit 

for use for the particular purpose described in this contract. In the event that the terms of the 

contractor's standard commercial warranty conflict with the warranty terms contained in this 

clause, the terms of this clause will govern this contract, unless some other resolution is specified 

in the award document. 

 

52.212-4 (p) (TAILORED) 

Limitation of liability: Except as otherwise provided by an express warranty, the contractor will 

not be liable to the Government in a breach of warranty action for consequential damages 

resulting from any defect or deficiencies in accepted items. In the event that the terms of the 

contractor's standard commercial warranty/limitation of liability clause(s) place greater limits on 

the contractor's liability than do the terms contained in this clause, the terms of this clause will 

govern the contract. 

 

Supplemental Commercial/FSS Warranty: 

 

This quality medical instrument is under warranty to be free of manufacturing defects for a "one 

year" period after the original date of issuance.  Electronic Waveform Lab, Inc. pledge that 

should there be any defects in material and/or workmanship during the first year, we will repair 

or replace.  Electronic Waveform Lab, Inc. will pay for return transportation provided it is 

delivered prepaid to our authorized service facility. 

 

If you have any questions, problems or concerns please contact the EWL/H-Wave representative 

that issued the device to you, visit our website at: www.h-wave.com or call our corporate 

headquarters.  If your H-Wave® needs to be sent in for repair please contact us for instructions. 

The H-Wave ® device is a government regulated prescription medical device that must only be 

opened or serviced by the manufacturer at our authorized service facility. 

http://h-wave.com/
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Return Policy 

 

If a shipping error occurs due to Contractor's error, the Contractor will pay freight both ways for 

return/exchange of products. If an ordering facility error occurs, the ordering facility will pay 

return freight. No restocking fees will apply either way. Please call Electronic Waveform Lab, 

Inc. service department for a return to manufacturer authorization (RMA#) at, 714-843-0463 ext. 

247. 

 

All H-Wave ® devices sold by Electronic Waveform Lab, Inc. have a 30 day return policy. 

If a customer is not happy with the results he or she is seeing in the first 30 days or feels that they 

do not want and or need the device there will be no charge whatsoever; Electronic Waveform 

Lab will issue a 100% refund or credit immediately. Electronic Waveform Lab, Inc. will send 

pre-paid shipping label for device return. 

 

16.  Export packing charges:  N/A 

 

17.  Terms and conditions of Government purchase card acceptance:  Credit cards accepted 

below and equal to MPT with no maximum amount. 

 

18.  Terms and conditions of rental, maintenance, and repair:  N/A 

 

19.  Terms and conditions of installation: N/A. 

 

20.  Terms and conditions of repair parts indicating date of parts price lists and any discounts 

from list prices: N/A. 

 

20a. Terms and conditions for any other services:  

 

H-Wave ® Product Training 

 

Each H-Wave® device delivered comes with an instruction manual indicated and cleared by the 

FDA. With that said the ordering agency may have additional questions regarding the device and 

its usage.  In that case H-Wave® provides unlimited support and training at no additional charge.  

 

To arrange training or to request documents please contact the H-Wave® government support 

department: 

 

Sonya Quezada 

govsupport@hwave.com 

800-874-9283 ext. 254 or dial direct at 714-500-4054 

 

The training coordinator is available to answer questions about the products during business 

hours (Monday-Thursday 8am-5pm, Friday 8am-12noon). If desired, the training coordinator can 

also arrange for a local representative to visit the ordering agency. Copies of the H-Wave ® 

http://h-wave.com/
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Home Use Manual and H-Wave® electrode placement guide will be made available upon 

request in either electronic or paper format to the ordering agency. 

 

21.   List of service and distribution points: N/A. 

 

22.   List of participating dealers: N/A. 

 

23.   Preventive maintenance: N/A. 

 

24a. Special attributes such as environmental attributes: N/A. 

 

24b. If applicable, indicate that Section 508 compliance information is available on Electronic 

and Information Technology (EIT) supplies and services and show where full details can be 

found (e.g. contractor’s website or other location.)  The EIT standards can be found at:  

www.Section508.gov/.  N/A 

 

25.   Data Universal Number System (DUNS) number: 065105561  

 

26.  Notification regarding registration in System for Award Management:  Registered and 

current. 

 

Authorized FSS Prices 

 

SIN Model 

Number 

Description FSS Price 

Including IFF 

A-72 41000 H-Wave H4® E1399 - The H-Wave® home electrotherapy 

device is intended to help patients eliminate pain and 

restore function without drugs or side-effects. Unlike 

common pain-masking devices; H-Wave is focused on 

improving circulation and lymphatic drainage to provide 

rehabilitative and long-lasting benefits. Indications include 

chronic pain, acute pain, post-surgical pain, increasing local 

blood circulation, maintaining or increasing range of 

motion, relaxation of muscle spasm, and prevention or 

retardation of disuse atrophy.   

$1,956.78 

A-72 30007 Replacement Electrodes/ 4 electrodes (2 pairs) A4556 - 2” 

round self-adhesive electrodes for use with the H-Wave® 

electrotherapy device. Each package contains four 

electrodes designed for optimal safety, comfort and 

effectiveness of your H-Wave. 

$15.43 

A-72 30005 Kustomer Kinetics Replacement Aloe Gel AG-2 / 1 bottle, 

2 ounces A4558 - 2oz bottle of Kustomer Kinetics Aloe 

Gel for use with the H-Wave® electrotherapy device. This 

98% pure aloe very moisturizing gel is soothing and 

beneficial to the skin. You can rub a small amount into the 

skin before a session to maximize benefits. 

$4.07 

http://h-wave.com/
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http://h-wave.com/

